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Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

September 25. 2002 
OCT ' 82002 

Subject "EX PARTE COMMENT FOR DO 
NECA FUNDS" and "EX PARTE COMMEN 
98-67 ON TRS/STS OUTREACH" 

Dear Secretary 

1 live in Ohio and I am pleased that the Public Utilities Commission (IPUC) 
of Ohio made telephones accessible to people with speech disabilities by 
providing Speech to Speech I STRONGLY URGE THE PUC TO 
ESTABLISH AN EFFECTIVE STS OUTREACH SERVICE 

In Ohio, people with speech disabilities have dramatically improved their 
lives because of the increasing availability of assistive technology. The 
availability of STS would have a positive impact on the lives of people 
with disabilities served by United Cerebral Palsy of Central Ohio. 
majority of the people with disabilities experience the frustration of their 
speech and communication not being understood by the general public. 
People with disabilities face challenges in communicating in their everyday 
lives. STS services would eliminate one barrier people with disabilities 
must overcome. 

A 

Providing outreach appropriate to people with speech disabilities i s  an 
essential part ofaccess. When people with speech disabilities have 
appropriate training to use STS, they become more independent, participate 
more in the community, get jobs etc. The new relay regulations require 
states and relay providers to contract such that relay is accessible to users 
with speech disabilities 

If the Public Utilities Commission of Ohio provides STS without 
appropriate outreach, call volumes will be extremely low. Call volumes 
could rise substantially with an extensive STS outreach service tailored to 
people with speech disabilities. Providing appropriate outreach for STS 
will help Ohio residents with speech disabilities enter the mainstream of 
life. 

Because I want this independence for people with speech disabilities in 
Ohio, 1 strongly urge the Public Utilities Commission of Ohio to provide 
an STS outreach service similar to the very successful STS intensive 
outreach services in California, Minnesota and Maryland. 
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YOU see people. we see-promise. s- z27c 
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Based on Minnesota’s budgetary experience, such a service may cost 
$288,000 annually based o n  Ohio’s population. Many states have sufficient 
surcharge money t o  fund a STS outreach service without difficulty. 
Vocational rehabilitation client services money may be  available t o  teach 
people t o  use STS as i t  fosters independence and makes people job  ready. 

A large proportion of people with speech disabilities have other disabilities 
as well; this makes it very difficult for them t o  advocate for  themselves. 
Therefore, it is  necessary for the rest of us to insure that services like STS 
outreach are adequately provided for. 

Again, I strongly urge the Public Utilities Commission o f  Ohio t o  budget 
for an effective STS outreach service with an annual budget o f  $288,000. 

Sincerely, 

Executive Director 

cc: Disability Righls Oficc 
Consumcr lnformalion Bureau 
Fcdeml Cornmunicalions Cominission. Room 6C-447 
145 12th Slrcc! SW 
Washnglon, DC 20554 

cc: Beth Blacknicr 
Public Inlercsl Center 
Public Utilities Commission of Ohio 
180 E. Broad Streel 
Columbus. OH 432 15-37Y3 

cc: Micliael E. Fingerhul. General Attomcy 
Sprint Corporation 
401 Y‘h Streel. NW. SuilcJ00 
Wastunglon. DC 20004 

cc. Kristinc Shipley. Program Managcr 
Sprinl Relay 
One Metro Place. 545 Metro Place So.. Suilc 100 
Dubliti. Ohio 43017 

cc: Bob Scgalrn‘u. Ph.D. 
Deparlmenl or Rehabil ilalion 
Alt: Prograin Evaluation 
2000 Evergreen Street 
Sacramento. CA 95815 
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